
 

Seeking Resolution through Mediation and Education  

This training is designed for every person who wishes to 
learn the art of facilitative mediation.  In this course 

participants will have an opportunity to update dispute 
resolution education, improve facilitative consulting skills, 

represent clients in mediation and fulfill the training 
requirement to be listed on the Circuit Court list of 

mediators.  
 

Through a combination of role play,  
simulation, discussion and videotapes of actual  

mediation, this workshop takes participants through the 
entire process, from of pre-mediation communication to 

the completed memorandum of agreement. 
 

COST: 

$975 includes a course manual, continental breakfast, & 
certificate of completion  
 
ATTENDANCE AT ALL SESSIONS IS REQUIRED TO RECEIVE CERTIFICATE! 

 

WHERE: 
OAKLAND MEDIATION CENTER 
550 Hulet Drive, Suite 102  
Bloomfield Hills, MI  48302 
SEEKING RESOLUTION THROUGH MEDIATION & 
EDUCATION 
 

TO REGISTER: 
Phone (248) 338-4280 x 17 
Fax (248) 338-0480 
Visit www.mediation-omc.org 
 

MEDIATOR TRAINING 
40-HOUR CIVIL MEDIATOR TRAINING  

THE TRAINERS 
Harvey Burdick Ph.D.,  
p r o f e s s o r  e m e r i t u s  o f 
psychology at Oakland 
University, is a past Chair of the 
Board of Trustees for the 
Oakland Mediation Center 
and a member of the National 
Association for Community 
Mediation. Professor Burdick 
has held mediation trainings for 
representatives of businesses, 
government, courts and the 
communi ty  i n  Oak l and, 
Wayne, Macomb, Ingham and 
Genesee counties. He has 
mediated cases for Michigan 
Circuit, Probate and District 
Courts. 
 
Jean Goddard, M.A. 
P s y c h o l o g y ,  
is a consultant to the Oakland 
M e d i a t i o n  C e n t e r  f o r 
community and circuit court 
mediation trainings.  She has 
mediated cases for Michigan 
Circuit and District Courts in 
addi t ion to communi ty 
mediation. Ms. Goddard has a 
masters degree in Social 
Psychology from the University 
of Virginia. 

May 6, 2008 5:30pm to 9:30pm 
May 8, 2008 8:30am to 5:30pm 
May 10, 2008 8:30am to 5:30pm 
May 13, 2008 5:30pm to 9:30pm 
May 15, 2008 8:30am to 5:30pm 

May 17, 2008 8:30am to 5:30pm 



 

Seeking Resolution through Mediation and Education  

40-Hour Mediator Training — May 2008 
To register for the above workshop, complete the form below and return it with your payment (payable to Oakland Me-
diation Center) to the address above: 
 
Name:  _________________________________  Address:  ________________________________________________ 
 
City:  ______________________________________________  State:  ______________  Zip:  ____________________ 
 
Email:  ___________________________________  Name on Certificate:  _____________________________________ 
 
Telephone Day:  _____________________ Evening:  _____________________  Occupation:  _____________________ 

□  Check made payable to Oakland Mediation Center enclosed  

□  Credit Card, Information Below  

I authorize $____________ be charged to the account listed below as my registration fee for the above mentioned work-
shop. 
 
Card Number __________________________________  Exp. Date ______________  Billing Zip code _______________ 
 
Signature _____________________________________________________  Date _______________________________ 
 
                                                  ______VISA                                 ______ Mastercard                        Authorization #: ________________  

 
VISA MasterCard 

THE CENTER’S TRAINING 
In recent years, mediation has become a prime 
resolution alternative for resolving conflicts.  It is a 
process by which two or more people involved in 
a dispute, either professional or personal, meet in 
a private, confidential setting to work out a mutu-
ally acceptable solution to their problem.  They 
are assisted by a neutral person, called a media-
tor. 
 
Oakland Mediation Center began operations in 
1990 and has been providing mediator training 
to courts, governmental agencies, businesses, 
judges, attorneys and individuals for longer than 
any other SCAO approved civil court mediator 
training program in Michigan.  The curriculum is 
designed to teach participants the skills neces-
sary to act as third party neutrals in facilitating 
the resolution of disputes arising out of many 
situations, while providing useful resources. Cen-

ter trained mediators have mediated disputes 
involving family, insurance, construction, employ-
ment, consumers, landlord/tenant, education, 
professional/client, property, contracts, guardi-
ans/conservators, personal injury, malpractice 
and others.  

Class size is limited and will be filled on a first-come, first-served basis.     
Registration is official and your seat will be reserved once payment is received.  

Any registrations and checks received after the class is filled will be returned immediately. 
Oakland Mediation Center reserves the right to retain $50.00 for any cancellations made before 4/21/08. 

Refunds after that time will be made only for good cause and at the discretion of the Center. 
The above information is based on enough registrants to proceed with the training.  We apologize for any inconvenience of cancellation and will let 

you know promptly if that may be the case.  We urge you to take this into consideration when booking any accommodations. 


